





CALIBRATION

Set with calibration standards

Standards you can rely on

It all depends on the right measure

Only a well-calibrated measuring instrument delivers
correct results. For this reason, Fischer relies on the
highest accuracy for its calibration standards. Our in-
house calibration laboratories produce traceable calibra-
tion standards, also known as reference or comparison
standards, which are recognized all over the world.

Calibration standards are foils or coated base material.
Foil standards can be combined with other materials for
further adherence to your measuring task.

Whether coating thickness measurement, material
analysis or material testing, with well over 500 different
calibration standards, Fischer has the right standards for
every application in its range. With prefabricated sets, for
example for printed circuit boards, you are also ideally
equipped for special tasks.

Safety through our DAKKS calibration laboratory
Fischer runs several accredited calibration laboratories
worldwide. Our speciality: We are the first and only
company with its own calibration laboratory in Germany
that is accredited according to DIN EN ISO/IEC 17025
for the mechanical measurand "mass per unit area”. By
tracing the measurements back to national standards

and thus to national metrology institutes such as the
Physikalisch-Technische Bundesanstalt (PTB), the Na-
tional Institute of Standards and Technology (NIST) or
the National Institute of Metrology (NIM), we achieve the
highest quality standards. The internationally recognized
calibration certificates and certificates of analysis give
you the necessary security for your product quality and
strengthen the confidence of your customers.

Unique service — Your product as an individual
calibration standard

In addition to in-house manufactured and certified
standards, Helmut Fischer's calibration laboratory also
offers ISO/IEC 17025 certification for specific customer
material. Benefit from customized calibration standards
by having your sample certified as a calibration standard
by our measurement experts. So now you can use your
workpieces for process control, quality control or devel-
opment-all thanks to the calibration certificate!

Please feel free to contact us! We advise you on suitable
calibration standards and what calibration strategy to
follow. sales@helmut-fischer.com



APPLICATION CONSULTING
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consulting

Everything for your measuring task

Your quality is our mission

Successful quality management is the foundation of a
successful company. We make a measurable contribu-
tion to this, as only the right measurement technology
combined with the right measuring method and correct
use of devices lead to reliable, valid quality control
measurements. Our specialists are just the right point
of contact for your concerns and challenges, your requi-
rements in measurement technology, and for all other
questions relating to your measuring task.

Wide-ranging expertise for precise measurement
results

Specialists from the fields of physics, materials science
and engineering in seven application laboratories in Ger-
many, Switzerland, China, USA, India, Japan and Thailand
are available to provide you with advice and assistance,
whether helping to choose the right measuring instru-
ment, developing an in-depth measuring strategy or de-
fining the right measurement program. Especially when
solving complex measuring tasks, you benefit from our
application consulting. This way, your employees always
know what is important for the measurement.

Get an overview of our product portfolio in the applica-
tion laboratories on site. Our devices are available for
you to test.
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All application laboratories are optimally networked with
each other as well as with research and educational
institutions and industry. In this way, we ensure that you
have access to cutting-edge expertise worldwide. And
we make sure that we have the right answers to your
questions.

Our services at a glance

m Technical advice by email, telephone or in
person at the application laboratory

m Support with operation and calibration as well
as with the implementation of new measure-
ment tasks

m Individual sample testing with your compo-
nents

m Sample testing live: We measure your sample
and you are live with us

m Contract measurements with inspection report
according to ISO 17025 (only in selected labo-
ratories)

Global support for your application

Whether remotely or on site, we stand by your side with expert advice and answers for your application questions.
Visit Fischer in one of our application laboratories or get advice from your local Fischer representative.

CHINA

china@helmutfischer.com
China, Hong Kong, Taiwan

GERMANY
and
applikation.de@helmut-fischer.com

Northern and Eastern Europe, Baltic States, Central
Africa

INDIA

india@helmutfischer.com
South Asia, Middle East

JAPAN

japan@helmutfischer.com
Japan, Korea

SWITZERLAND

applications@helmut-fischer.com

Africa, Australia, Brazil, Europe, Southwest Europe

THAILAND

thailand@helmutfischer.com
Southeast Asia

USA

info@fischer-technology.com

North and South America

APPLICATION CONSULTING ON SITE

You can find your contact person under:
www.helmut-fischer.com



SERVICE

Service

A reliable partner for the entire life of your device

All-round worry-free package with maximum flexibility
For over 70 years, we have been supporting our cus-
tomers with outstanding products and unique services.
We attach just as much importance to fast and reliable
service as we do to the quality of our products. As part of
our 360° support, our service experts will assist you with
the commissioning, inspection, and maintenance of your
device. With our product trainings, we teach you how to
use your measurement system.

Your advantages of regular inspections

To ensure that your devices stay with you over a long
period of time and provide reliable measured values,

we recommend regular inspections — ideally at annual
intervals. All inspections are carried out by our trained
and experienced service personnel. Thanks to our global
support network, we are flexibly available in your area
and provide individual advice and support on site with
fast response times.

Through regular inspections, you extend not only the

life of your device but also keep your downtimes to a
minimum. We plan inspection times together with you at
an early stage and coordinate them with your production
schedule. The same applies to our spare parts: We only
use original parts of the highest quality.

There for you in every respect

m Individual service concept tailored to your
requirements for the quality control process

m Telephone hotline and remote support through
our qualified X-ray service specialists

m On-site service in 21 countries and in your
national language

m [f required, individual instruction during initial
commissioning, customized task program-
ming and product trainings (user training)

m Customized inspection contracts with sched-
uled maintenance

m Recertification and calibration service for reli-
able measurement results

m Provision of rental equipment on request*

*Only for selected devices and in selected subsidiaries.

Rental &
replacement
equipment

Quick help
through
Fischer service

Maintenance &
inspection
agreement

Regular
monitoring of
measuring
equipment

P’ At Fischer, the customer
relationship does not end
with the sale of an instru-
ment — that is only when it
begins. “

Paul Comer, Technical Director at Graphic Plc, GB

Correct
measuring
equipment

Investigation,
creation &
installation

measurement

Expert
commissioning

Employee
training

Calibration
measurement
task with certified

Regular standards

recertification

calibration
standards

Do you need technically sound advice?
Then contact us!
sales@helmut-fischer.com



You can find us in:
AMERICA | EUROPE | AFRICA | MIDDLE EAST | ASIA & PACIFIC

@ Subsidiaries
@ Authorized distributors

Made in Germany! Our measuring devices and software as well as all accessories are
developed, produced, and continuously optimized in-house — always with the goal to
make our customer’s world measurably easier.

Ej. E Our experienced staff will be happy to advise you on site and in your
: = national language. Please find your personal contact at
+  Www.helmut-fischer.com
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Discover Helmut Fischer Global on social media!

Global Sales, Application and Service
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